
 
 
 
 
 
Confused about the new regulations related to Multi-Featured Open End Lending going into effect on July 1st, 
2010?   Well, you don't need to be.  This distance learning session will take you through the ins and outs of 
new compliance requirements and provide details and tools to help make sure your credit union is prepared.    
 
Speaker: Shelly Vils is Senior Manager of the Credit Union Training Team at CUNA Mutual Group in 
Madison, Wisconsin.  Shelly has been involved in the lending industry for over 17 years.  Since 2003 she has 
focused her efforts on delivering education and development to meet credit union’s changing lending needs.  
Shelly speaks to credit unions across the United States delivering education and advice about lending 
products, processes, and best practices.  Shelly has a natural talent for engaging an audience and delivers her 
message in a way that leaves participants more knowledgeable about the subject at hand. 
 

 
WHEN: February 18, 2010 

 

 
TIME: 11:00 am – 12:00 pm EST 
 

 
Educational Investment:   $199 per telephone connection.  
             Unlimited Listeners and Free Audio Archive available for 21 days after the session. 
 
 

Cancellation:  Refunds will be issued, less a $50 administration fee, up until the handouts and access information are 
emailed     

If you have not received your handout materials 3 days prior to session, contact the Education Department. 
  

For more info...call us at 800-572-7359 or 423-899-2425 x 119 or 138    
FAX:  423-899-8726    MAIL:  P.O. Box 21550, Chattanooga, TN  37424 
 
Sign Us Up!                             Reg Z 
               February 18, 2010 
 
 

Credit Union _________________________________ 
 
Contact Person ________________________________ 
 
Email Address  ________________________________ 
 
Phone_______________  Fax ____________________  

                                                                                  
Donate to the Herbert Ellison Scholarship Fund:   ___ $25   ___ $50   ___ $75   ___ $100   ___Other 
 
Payment Method:   
__ Enclosed is a share draft/check for $ _______ payable to Tennessee Credit Union League. 
__ A share draft/check for $ ________ payable to Tennessee Credit Union League will follow. 
__ I authorize Vol Corp Credit Union to debit the credit union account for $_______________ 
   Account #: _______________________    Authorized Signature:  ___________________________ 
           (Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits]. 

 
Distance Learning 


