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Credit unions have traditionally safe-guarded their members’ financial information.  Now under Gramm-Leach-Bliley Act 
(GLBA), credit unions must provide periodic notices to members regarding the credit union’s information sharing practices 
and must inform members of their right to opt-out.  Recently, the NCUA and other federal agencies released a new model 
privacy notice form that is designed to make it easier for consumers to understand how financial institutions collect and 
share personal information.  
 
Credit unions that provide this model privacy notice form to their members will be in compliance with GLBA.  However, the 
previous safe harbor provisions under GLBA will be eliminated on January 1, 2011.  Therefore, to obtain a compliance 
safe harbor after January 1, 2011, your credit union must use the new model privacy notice form.  This webinar will review 
the new model privacy notice form, explain how the new form should be used, and cover all the financial privacy duties a 
credit union owes to its members. 

 
HIGHLIGHTS 

 Background on financial privacy rules 
 Difference between GLBA and the Federal Right to Privacy Act 
 Detailed review of new model privacy notice form 
 Exceptions to the member’s right to opt-out 
 Limitations on sharing of member information 
 Privacy concerns with third-party vendors 

 
ABOUT THE PRESENTER – Elizabeth Fast, JD & CPA 
Elizabeth Fast, Esq. is a partner with Spencer Fane Britt & Browne LLP where she specializes in the representation of financial 
institutions.  Elizabeth is the head of the firm’s training division known as Bankers Choice.  She received her law degree from the 
University of Kansas and her undergraduate degree from Pittsburg State University.  In addition, she has a Master of Business 
Administration degree and she is a Certified Public Accountant.  Before joining Spencer Fane, she was General Counsel, Senior Vice 
President, and Corporate Secretary of a $9 billion bank with more than 130 branches, where she managed all legal, regulatory, and 
compliance functions.  She is a member of the Missouri State Banking Board by appointment of the Governor. 
 
Formats:    $199 per telephone or webcast connection. Unlimited Listeners 
   $199 CD only        
  $249 for telephone or webcast connection and CD 
  
You may purchase a *CD Rom/Printable Handout set of this presentation and have an “off-the-shelf” training program for those that 
were not able to attend the live seminar and for future training purposes.   *CD Rom for PC use only   NEW! The CD-Rom now 
contains the speakerʼs visuals, which are synced to the audio recording!  A great new improvement at no extra cost to you! 
    
Cancellation:  Refunds will be issued, less a $50 administration fee, up until the handouts and access information are emailed. 
     
For more info...call us at 800-572-7359 or 423-899-2425 x 119 or 138    FAX:  423-899-8726  MAIL:  P.O. Box 21550, Chattanooga, TN  37424 

Sign Us Up!                                 Financial Privacy & GLBA Update 
                                           March 17, 2010 
Credit Union _________________________________ 
 

Address:  ____________________________________ 
 

Contact Person ________________________________ Format Ordered 
 

Email Address  ________________________________ __________________ 
 

Phone_______________  Fax ____________________  
 
Payment Method:   
__ Enclosed is a share draft/check for $ _______ payable to Tennessee Credit Union League. 
__ A share draft/check for $ ________ payable to Tennessee Credit Union League will follow. 
__ I authorize Vol Corp Credit Union to debit the credit union account for $_______________ 
   Account #: _______________________    Authorized Signature:  ___________________________ 
           (Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits]. 
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