
 
 
 
 
 
 
 

 
There has been an increase in member account compromises through home banking 
systems. This session will include an overview of the following:  
 

• How fraudsters access member accounts through home banking systems 
• Overview of multifactor authentication 
• Other critical controls 

 

 
Speaker:  Ken Otsuka is a Risk Manager in the Credit Union Protection Risk 
Management Department for CUNA Mutual Group.  In this role, Ken assists credit 
unions in identifying areas of risk in their operations and recommends best practices 
to reduce loss exposure.  He also provides training for credit union employees.  
 
WHEN: September 15, 2009 

 

TIME: 11:00 am – 12:00 pm EDT  
 

Educational Investment:   $189 per telephone connection.  
             Unlimited Listeners and Free Audio Archive  
 
Cancellation:  Refunds will be issued, less a $50 administration fee, up until the handouts and access 
information are emailed     

If you have not received your handout materials 3 days prior to session, contact the 
Education Department. 
  

For more info...call us at 800-572-7359 or 423-899-2425 x 119 or 138    
FAX:  423-899-8726          MAIL:  P.O. Box 21550, Chattanooga, TN  37424 
 
Sign Us Up!                 eFraud – Hands Off My Account 
            September 15, 2009 
 
     
 

Credit Union _________________________________ 
 
Contact Person ________________________________ 
 
Email Address  ________________________________ 
 
Phone_______________  Fax ____________________  

                                                                                  
Donate to the Herbert Ellison Scholarship Fund:   ___ $25   ___ $50   ___ $75   ___ $100   ___Other 
 
Payment Method:   
 
__ Enclosed is a share draft/check for $ _______ payable to Tennessee Credit Union League. 
__ A share draft/check for $ ________ payable to Tennessee Credit Union League will follow. 
__ I authorize Vol Corp Credit Union to debit the credit union account for $_______________ 
   Account #: _______________________    Authorized Signature:  ___________________________ 
           (Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits]. 
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Take advantage 

of our audio 
archive included 

 with each 
registration.   

It’s now 
available for 21 

days after 
activation!   

 

All you need is 
a PC with 

Internet access, 
speakers or a 

headset. 
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