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It's official. Phishers, pharmers, and "phraudsters" are now specifically targeting credit unions and smaller finacial institutions. Universal
Marrin-theMiddle Phishing Kits, OdrivieyO pharming attacks, and sophisticated social engineering techniques now put credit unions squarely in
cross hairs. The number of websites hosting keyloggers and other crimeviane &ldaime high, and 96.9% of all phishing attacks now target the
financial services sector. Online attacks are increasing in scope, scale, and sophistication. Rampant laptop theft, card merchant breaches, and
advent of mobile banking/payments afsse very real risks to your credit unionOs payments franchises.

The bottom line? Many of the latest forms of online fraud completelyasg multifactor authentication, and compliance with FFIEC Guidance
does not fully protect your credit union orteembers. Fortunately, recent advances in both software and haifsheak security solutions can help.
Join us for a review of the latest security solutions available, including EV SSL certificatesdigkodacryption, transaction monitoring, and
devicetracking services. Find out what casduing financial institutions should be doing to empower cardholders in the fight against fraud. Plus,
learn how and why some forms of mtfttictor authentication can actually increase identity theft risk and tiddikarn what you need to know

now!

HIGHLIGHTS

* Identify and quantify actual (versus hyped) security threats and fraud risks

*  Find out how some forms of online multifactor authentication can actually increase identitytheft risk and losses!!!

e Discover what percentage of compromised identity records actually result in identity theft.

e Learn about the latest security solutions available to mitigate risks for credit unions and their members, including advances in
behavioral analytics, transaction monitoring,and automated wholedisk encryption for computers and PDAs.

*  Find out why online usability and security are no longer mutually exclusive endeavors, and why maintaining both are essential to
comprehensive protection of your members.

»  Discover the Ofourth fatrO of authentication, the last and perhaps most important layer of security that many credit unions have
yet to implement (and the FFIEC has yet to mandate).

*  And much, much more

WHO SHOULD ATTEND?
This informative session is designed for credit untaff &nd officers responsible for payments services, risk mitigation, online security, information
technology, Internet banking and internal audit.

ABOUT THE PRESENTER DbLee Wetherington

Lee Wetherington, AAP, serves as Senior Vice President of Goldleaidtal Solutions, a leading provider of electronic payments solutions,
websites, intranets, and security services for community financial institutions. Lee oversees communications and public relations initiatives with
financial services industry. Heutinely delivers keynotes nationwide, counseling financial institutions on strategic, technical, and promotional isst
in the arenas of-banking and electronic payments. Lee also serves as the Technology Faculty Chair for several regional ban&jramddi®bas
authored several articles for financial trade periodicals.
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You maypurchase a *CD Rom/Printable Handout set of this presentation and have-#reSiéifO training program for those that were not able to
attend the live seminar and for future training purposeSD Rom for PC use only

For more info...call us at300-572-7359 or 423899-2425 x 119 or 138 FAX: 4238998726 MAIL: P.O. Box 21550, Chattanooga, TN 37424
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