Collecting From Past Due Members
TELEPHONE - WEBCAST - CD ROM
Wednesday, February 13, 2008 3:0004:30 PM Eastern Time

From the soft member service Oreminders,O to the hard core calls necessary to move those Ohard to moti
members to payhis seminar will help the first time caller feel comfortable making collection calls while
sharing some new tips with the calling veterans. One idea put into practice will literally make or save your
Credit Union thousands of $$3!

HIGHLIGHTS

Streantining the collection process and plugging the leaks

Getting complete application information can make everybodyOs life easier
Motivating the member to Pay In Full with one call

The three recommended letters and why

FACTA- Reg V Compliance

Reporting yourchargeoffs DFACTA compliance

Finding $$$$ when the member says he/she is broke

Using the right tools at the right time
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WHO SHOULD ATTEND?

This informative session is designed for the CEO, CFO, Directors, President, Commercial & Consumer
Lenders, Compéince Officers, Collectors, Trainers, and anyone responsible for establishing & maintaining
credit & collection policy & procedures.

ABOUT THE PRESENTER B Greg Souther

Greg Souther, President of Greg Souther Consulting & Semimasg.(regsouther.cojris a firm that

provides training and consulting to businesses in the areas of Customer Service & Communication; Credit ¢
Collections; Fraud & Security; and Marketing & Sales. With over 24 years of training akihgpeeperience,
Greg shares practical "how to" advice that everyone can easily understand and use in their daily work
environment.

Educational Investment: $189per telephone or webcast connectidnlimited Listeners

$189CD only TENNESSEEF

$219for telephone or webcast connection and CD Credlit Union Leaguve

You may purchase a *CD Rom/Printable Handout set of this presentation and havethe$heifO training program for those that
were not able to attend the live seminar and for future training purpé$€a3 Rom for PC use only

Sign Us Up! Collecting From Past Due Members

February 13, 2008
Credit Union

Contact Person

Program Ordered
Email Address

Phone Fax

Payment Method:
___Enclosed is a share draft/check for $ payable to Tennessee Credit Union League.
___ A share draft/check for $ payable to Tennessee Credit Union League will follow.
___lauthorize Vol Corp Credit Union to debit the credit union account for $

Account #: Authorized Signature:
(Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits].
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