
Writing a Red Flag Policy 
TELEPHONE - WEBCAST - CD ROM  

Friday, March 14, 2008             3:00 Ð 4:30 PM Eastern Time 
 

 The ruling is final on Red Flag GuidelinesÉ..and the regulators have put the ball squarely in your court. On Nov 9, 2007 
final regulations that implement Section 114 of the FACT Act were released. Your credit union must have a written Red 
Flags Policy as well as implementation procedures that will detect and mitigate the risk of red flags for identity theft. 
Compliance is mandatory by November 1, 2008.   
 Where do you begin? Begin with this valuable session! The participant manual will be an actual sample policy that 
has been developed around the finalized guidelines. You will also receive other working tools such as checklists and 
employee procedures. With the information provided, you will be able to customize the manual into a viable policy for your 
credit union. 
 HIGHLIGHTS  

¥ What are the required Òreasonable polices and proceduresÓ? 
¥ Required reporting to and communication with the Board  
¥ What are our responsibilities for oversight of service provider arrangements 
¥ Examples of Red Flags 
¥ Proper responses to Red Flags 
¥ Red Flag checklists 
¥ Monitoring for evidence of identity theft 

 

WHO SHOULD ATTEND? 
This informative session is designed for risk managers, compliance officers, auditors, and any personnel who handle 
member information and transactions (lenders, deposit, etc.). These guidelines affect all areas of the credit union. 
 

ABOUT THE PRESENTER –   Ann Brode 
Ann Brode began her career in 1973 and has continued her training and consulting servcies to regional and community financial 
institutions through a wide range of areas including strategic planning, lending, deposits, marketing, training and management.  Her 
firm assists financial institutions all of these important areas.  Ann is a well-respected presenter and has spoken to audiences across 
the country for over 17 years.  She is the author of The Bank Deposit Documentation Manual for Front-Line Personnel, published 
by Bankers Publishing Company and has authored articles in numerous other publications. 
 
Educational Investment:    $189 per telephone or webcast connection. Unlimited Listeners 
 $189 CD only        
    $219 for telephone or webcast connection and CD 
  
You may purchase a *CD Rom/Printable Handout set of this presentation and have an Òoff-the-shelfÓ training program for those that were not able to 
attend the live seminar and for future training purposes.   *CD Rom for PC use only 
   
For more info...call us at 800-572-7359 or 423-899-2425 x 119 or 138    FAX:  423-899-8726  MAIL:  P.O. Box 21550, Chattanooga, TN  37424 

Sign Us Up!                                                                                                   Writing a Red Flag Policy 
                                         March 14, 2008 
Credit Union _________________________________ 
 
Contact Person ________________________________ 
         Program Ordered 
Email Address  ________________________________ __________________ 
 
Phone_______________  Fax ____________________  

 
Payment Method:   
__ Enclosed is a share draft/check for $ _______ payable to Tennessee Credit Union League. 
__ A share draft/check for $ ________ payable to Tennessee Credit Union League will follow. 
__ I authorize Vol Corp Credit Union to debit the credit union account for $_______________ 
   Account #: _______________________    Authorized Signature:  ___________________________ 
           (Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits]. 

 

Distance Learning 


