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Speak er: Susan Orr

Phishing and pharming are rapidly growing problems for consumers and businesses alike. These scams ci
negatively impact your credibility and damage customer confidence in your institution. Financial institutions
continue to be the most targeted industry, and the U.S. tops the charts in number of attacks.

¥ What is phishing and pharming?
¥ How does it happen?

¥ What do the regulators say?

¥ What can you do about it?

Speaker: Susan Orr

Susan Orr is a leading finaial services expert with vast regulatory, risk management, and security best practice knowl
and expertise. During her 14 year tenure as bank examiner, Susan held numerous lead and was also a lead instructo
FDICOs technology school. Priotaanching her consulting practice, Susan was Vice President of Regulatory Compliar
for an Internet security company where she advised staff, customers, and partners on regulation, security, and risk
management.

Intended Audience: Senior Management, Budit, Risk Management & Operations

Educational Investment: $189 per telephone connectiodnlimited Listeners and Free Audio Archive

AUDIO ARCHIVE! candt tune in today? This session will be availabknerfor 21 days after activation.

You must be registered for this Distance Learning session to hear the audi@corded version and receive
handouts.

If you have not received your handout materials 3 days prior to session, contact the Education Department.

For more info...call us at300-572-7359 or 4238992425 x 119 or 138
FAX: 4238998726 MAIL: P.O. Box 21550, Chattanooga, TN 3742 ZENIVESSEE
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Distance Learning
Payment Method:

___Enclosed is a share draft/check for $ payable to Tennessee Credit Union League.
___ A share draft/check for $ payable to Tennessee Credit Union League will follow.
___lauthorize Vol Corp Credit Union to debit the credit union account for $

Account #: Authorized Signature:
(Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits].




