Identity Theft

June 10, 2008

11:00 a.amb12:00 p.m. EDT
Speaker: Ken Otsuka

Identity theft continues to be a major concern for consumers and financial institutions. Millions of consL
have become victims of identity theft over the last several years. Although the number of victims has
declining inrecent years, the severity of the losses to businesses and financial institutions continues.

Topics will include:

Identity theft statistics

How identity theft occurs

Case studies of credit union losses

Important loss prevention techniques

An overview d the new Identitiy Theft Red Flag Rules (Mandatory compliance date of 11/1/08)

KK K K K

Intended Audience: Senior Management, Loan Officers, Supervisors and New Account Representatives.

Educational Investment: $189.00per telephone connectiddnlimited Liseners and Free Audio Archive

****You must be registered for this session to hear the audiwecorded version and receive handouts.****
If you have not received your handout material8 daysprior to session, contact the Education Department.

AUDIO ARCHIVE! candt tune in today? This session will be availabknerfor 21 days after activation.

You must be registered for this Distance Learning session to hear the audiecorded version and receive
handouts.

If you have not received your handout nmextals 3 days prior to session, contact the Education Department.

For more info...call us at800-572-7359 or 4238992425 x 119 or 138 TENNESSEE
FAX: 4238998726 MAIL: P.O. Box 21550, Chattanooga, TN 3742 Credir Unien League

Sign Us Up! ldentity Theft
June 10, 2008

Credit Union

Contact Person

Email Address

Phone Fax

Payment Method: Distance Learning

___Enclosed is a share draft/check for $ payable to Tennessee Credit Union League.
___ A share draft/check for $ payable to Tennessee Credit Union League will follow.
___lauthorize Vol Corp Credit Union to debit the credit union account for $

Account #: Authorized Signature:

(Requires prior complion of Authorization Agreement for Direct Payments [ACH Debits].




