Complying with Electronic Records & E-Signature Rules
Distance Learning
Wednesday, June 25, 2008 ¥ FQD30 PM Eastern Time

The Federal ESign Act encourages the use of electronic signatures, contracts, and records. Although our new electramic ag¢
make transactions more convenient, it also can complicate transactions for credit unions. Now it is more important than e\
understand the rules of electronicadipred information.

Recent amendments to the Federal Rules of Civil Procedure ggeater access to electronicadtipred information as part of the
litigation discovery process, including emails, spreadsheets, word processing documents, databases, voicemail, instant messag
drives, and other types of electronic data. Becaudbesfe changes, courts expect credit unions to have a detailed understanding
their own electronigata systems. Moreover, the regulatory agencies expect credit unions to maintain an effectivetsstand
policy that covers electronicaillgtored ifiormation.

HIGHLIGHTS
I Review of the electronic signatures in global and national commerce act (i.e., the FeSigralNet)
I Operational requirements for credit unions
I Summary of the new Federal Rules of Civil Procedure regarding electrorstaigd ecords
I Recordretention policies for electronic records
I Dealing with subpoenas when your institution is not directly involved in the litigation

WHO SHOULD ATTEND?
This informative session is directed to both the deposit and the loan sides of thednstsgiecially to those involved in responding
to subpoenas and other information requests and to those involved withretemtibn policies.

ABOUT THE PRESENTER DElizabeth Fast

Elizabeth Fast, Esqg. is a partner with Spencer Fane Britt & Browne LldPevdie specializes in the representation of financial
institutions. Elizabeth is the head of the firmOs training division known as Bankers Choice. She received her law degree fro
University of Kansas and her undergraduate degree from Pittsbury ($tatersity. In addition, she has a Master of Business
Administration degree and she is a Certified Public Accountant. Before joining Spencer Fane, she was General Counsel, Senic
President, and Corporate Secretary of a $9 billion bank with mane1BO branches, where she managed all legal, regulatory, ant
compliance functions. She is a member of the Missouri State Banking Board by appointment of the Governor.

Educational Investment: $189per telephone or webcast connectionlimited Listeners

$189CD only TENNESSEEF

$219for telephone or webcast connection and CD Credlif Umion League

You may purchase a *CD Rom/Printable Handout set of this presentation and havethe$heifO training program for those that
were not able to attend the live seminar forduture training purposes*CD Rom for PC use only

For more info...call us at300-572-7359 or 423899-2425 x 119 or 138 FAX: 4238998726 MAIL: P.O. Box 21550, Chattanooga, TN 37424
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