Robbery Prevention & Response
Strategies: The FBI Safecatch

Robbery is one of the most feared crimes. Period. Every financial institution -- banks, credit unions
and thrifts -- must provide both initial and continuing robbery response training for ALL employees.
It's not an option -- it's required by all of the state and federal regulatory agencies. The Federal Bureau
of Investigation has developed and promotes "SafeCatch", a robbery prevention and response program
that is designed to both reduce the number of robberies and the number of robberies each offender may
commit. All without contributing to events that would cause injuries to employees and members.

This presentation is designed to help you:
% Determine if your robbery training program is appropriate and effective
Determine the most effective types of training
Identify employee classifications that should receive different levels of training, including executives and
board members
Identify policies, procedures and training techniques that should be retained, modified or eliminated

Make recommendations that will likely enhance employee and customer safety
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Speaker: Dana Turner is a security practitioner based in Pipe Creek, Texas. Dana has served as a law enforcement
officer in several capacities -- including the investigation of business and banking crimes -- and he is celebrating his

39th year of crime. As a speaker and conference facilitator, Dana has delivered thousands of platform, telephone and
Internet presentations.

WHEN: January 14, 2010
TIME: 11:00 am — 12:00 pm EST

Educational Investment: $199 per telephone connection.
Unlimited Listeners and Free Audio Archive available for 21 days after the session.

Cancellation: Refunds will be issued, less a $50 administration fee, up until the handouts and access information are emailed

If you have not received your handout materials 3 days prior to session, contact the
Education Department.

For more info...call us at 800-572-7359 or 423-899-2425 x 119 or 138 FAX: 423-899-8726
MAIL: P.O. Box 21550, Chattanooga, TN 37424

Sign Us Up! Robbery Prevention & Response Strategies
January 14, 2010

Credit Union

Contact Person

Email Address
Phone Fax Distance Learning
Donate to the Herbert Ellison Scholarship Fund: $25 $50 $75 $100 Other
Payment Method:
___Enclosed is a share draft/check for $ payable to Tennessee Credit Union League.
___A share draft/check for $ payable to Tennessee Credit Union League will follow.
__lauthorize Vol Corp Credit Union to debit the credit union account for $
Account #: Authorized Signature:

(Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits].



