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Serving Members of Modest Means 
What does your credit union do to attract business from members or potential members who either have 
modest means of income or live in underserved areas?  Serving all members, including those of modest 
means, needs to be a core component of the credit union industry’s mission.  This session will show you 
how to identify and better serve these members that you might be overlooking for credit products. 
 
 
Speaker:  Ed Swanson 
Ed Swanson, Vice President of National Accounts with Patelco CU is a 22-year veteran of the financial services industry and a 19-year 
veteran of the credit union industry. Swanson earned a Bachelors degree in Business from Indiana University and holds an MBA from 
Northwestern University Kellog Graduate School of Management. Swanson has also been an annual instructor at the CUNA Consumer 
Lending School for the past 7 years. 
 
 

 
Educational Investment:      $189 per telephone connection. Unlimited Listeners and Free Audio Archive Feature. 
 

AUDIO ARCHIVE! CanÕt tune in today? This session will be available on-line for 14 days after activation.  
 
You must be registered for this Distance Learning session to hear the audio-recorded version and receive 
handouts.  
  
If you have not received your handout materials 3 days prior to session, contact the Education Department. 
  

For more info...call us at 800-572-7359 or 423-899-2425 x 119 or 138   
FAX:  423-899-8726  MAIL:  P.O. Box 21550, Chattanooga, TN  37424 
 

 
Sign Us Up!           Serving Members of Modest Means  
               February 6, 2008  
     

Credit Union _________________________________ 
 
Contact Person ________________________________ 
 
Email Address  ________________________________ 
 
Phone_______________  Fax ____________________  

                                                                                  
 
Payment Method:   
 
__ Enclosed is a share draft/check for $ _______ payable to Tennessee Credit Union League. 
__ A share draft/check for $ ________ payable to Tennessee Credit Union League will follow. 
__ I authorize Vol Corp Credit Union to debit the credit union account for $_______________ 
   Account #: _______________________    Authorized Signature:  ___________________________ 
           (Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits]. 

February 6, 2008  
11:00 a.m. Ð 12:00 p.m. EST  
Speaker: Ed Swanson  

 
Distance Learning 


