
The BSA New Account Interview: 
Customer/Member Due Diligence (CDD) & CIP 

TELEPHONE - WEBCAST - CD ROM  
Wednesday, March 19, 2008  ¥ 3:00 Ð 4:30 PM Eastern Time 

 

Without proper precautions, a new account interview may be costly during the Bank Secrecy Act exam.  A set 
of great polices and procedures can still result in a breakdown on the CIP and CDD portion of the exam.  
Knowing and identifying your account holder is only part of the exam.  Due diligence in the account interview 
requires you to know the number of transactions per month your member plans, the types of services your 
member plans to use, why your member chose your credit union, and much more.  
 

It often seems as if sales and compliance are at odds; yet it need not be difficult to marry the sales and 
compliance side of the credit union.  This seminar includes information and sample questionnaires to bring the 
two together in their common goals of compliance, sales, and member service. 

 

HIGHLIGHTS 
!  CIP requirements for opening accounts 
!  CDD requirements for opening accounts 
!  Making the member feel comfortable  
!  The marriage of sales and compliance 
!  Business and personal accountsÑ how far do we have to go? 
!  The risk factor and its importance in gathering information and assigning risk 

 

WHO SHOULD ATTEND?  
This informative session is best suited to new account representatives, branch managers, deposit operations, 
BSA officers, sales managers, and training managers.  
  

ABOUT THE PRESENTER Ð Deborah L. Crawford 
Deborah Crawford is president of gettechnical inc..  She specializes in the education of financial institution 
employees and officers in the area of deposit account laws, new account documentation, complex compliance 
regulations and IRAs.  She began her banking career with Hibernia National Bank, and holds both a bachelorÕs 
and masterÕs degree from Louisiana State University. 

 
Educational Investment:    $189 per telephone or webcast connection. Unlimited Listeners 
 $189 CD only        
    $219 for telephone or webcast connection and CD 
You may purchase a *CD Rom/Printable Handout set of this presentation and have an Òoff-the-shelfÓ training program for those that 
were not able to attend the live seminar and for future training purposes.   * CD Rom for PC use only 
   
For more info...call us at 800-572-7359 or 423-899-2425 x 119 or 138    FAX:  423-899-8726  MAIL:  P.O. Box 21550, Chattanooga, TN  37424 

Sign Us Up!                                                      The BSA New Account Interview 
                    March 19, 2008 
Credit Union _________________________________ 
 
Contact Person ________________________________ 
         Program Ordered 
Email Address  ________________________________ __________________ 
 
Phone_______________  Fax ____________________  

 
Payment Method:   
__ Enclosed is a share draft/check for $ _______ payable to Tennessee Credit Union League. 
__ A share draft/check for $ ________ payable to Tennessee Credit Union League will follow. 
__ I authorize Vol Corp Credit Union to debit the credit union account for $_______________ 
   Account #: _______________________    Authorized Signature:  ___________________________ 
           (Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits]. 

 

Distance Learning 


