
Record/Document Retention & Destruction 
TELEPHONE - WEBCAST - CD ROM  

Wednesday, March 26, 2008  ¥ 3:00 Ð 4:30 PM Eastern Time 
 

 
Federal and state regulations mandate that credit unions retain specific records/documents for a designated 
period of time.  Unfortunately, various laws overlap and conflict, causing confusion.  In the past, some 
institutions retained records permanently Òto be on the safe side.Ó  But, that is no longer practical.  All credit 
unions must have a systematic record/document retention and destruction policy.  This distance learning session 
discusses legal and practical requirements for an effective policy. 
 
HIGHLIGHTS  
¥ What records/documents should to keep and for how long? 
¥ What are the requirements of an effective records/document retention policy? 
¥ How can an effective record/document retention policy help your credit union? 
¥ How should you handle electronic records? 
¥ What is the most cost-effective method for record retention and destruction? 

 

WHO SHOULD ATTEND?  
This session is designed for both the deposit and the loan sides of credit unions, especially personnel creating 
document retention policies and those responding to document requests. 
  

ABOUT THE PRESENTER Ð Elizabeth Fast, Esq. is a partner with Spencer Fane Britt & Browne LLP where 
she specializes in the representation of financial institutions.  Elizabeth is the head of the firmÕs training division 
known as Bankers Choice.  She received her law degree from the University of Kansas and her undergraduate 
degree from Pittsburg State University.  In addition, she has a Master of Business Administration degree and 
she is a Certified Public Accountant.  Before joining Spencer Fane, she was General Counsel, Senior Vice 
President and Corporate Secretary of a $9 billion bank with more than 130 branches, where she managed all 
legal, regulatory and compliance functions.  She is a member of the Missouri State Banking Board, appointed 
by the Governor. 

 

Educational Investment:    $189 per telephone or webcast connection. Unlimited Listeners 
          $189 CD only        
             $219 for telephone or webcast connection and CD 
You may purchase a *CD Rom/Printable Handout set of this presentation and have an Òoff-the-shelfÓ training program for those that 
were not able to attend the live seminar and for future training purposes.   *CD Rom for PC use only 
    
For more info...call us at 800-572-7359 or 423-899-2425 x 119 or 138    FAX:  423-899-8726  MAIL:  P.O. Box 21550, Chattanooga, TN  37424 

  
Sign Us Up!                                     Record/Document Retention & Destruction  
                    March 26, 2008  
Credit Union _________________________________ 
 
Contact Person ________________________________ 
         Program Ordered 
Email Address  ________________________________ __________________ 
 
Phone_______________  Fax ____________________  

 
Payment Method:   
__ Enclosed is a share draft/check for $ _______ payable to Tennessee Credit Union League. 
__ A share draft/check for $ ________ payable to Tennessee Credit Union League will follow. 
__ I authorize Vol Corp Credit Union to debit the credit union account for $_______________ 
   Account #: _______________________    Authorized Signature:  ___________________________ 
           (Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits]. 

 

Distance Learning 


