
 

 
Und ersta ndi ng Y ou r Comm u nic atio n S tyle 

             
 
 
 

 
 
 

 
¥ Recognize the four basic communication styles and identify your own preferred style of 

communication 

¥ Understand the concept of communication style bias and its effect on interpersonal relations 

¥ Give examples of personal benefits that can be derived from an understanding of your 

communication style 

¥ Describe the major elements of your communication style 

¥ Identify and list two ways to improve your preferred communication style 
 
 
 

 
Educational Investment:      $189 per telephone connection. Unlimited Listeners 
     $219 telephone connection and CD 
  
If you have not received your handout materials 3 days prior to session, contact the Education Department. 
  
For more info...call us at 800-572-7359 or 423-899-2425 x 119 or 138   
FAX:  423-899-8726  MAIL:  P.O. Box 21550, Chattanooga, TN  37424 
 

 
Sign Us Up!                    Understanding Your Communication Style  
                  April 10, 2008  
     

Credit Union _________________________________ 
 
Contact Person ________________________________      Session 
         AM or PM 
Email Address  ________________________________ 
 
Phone_______________  Fax ____________________  

                                                                                  
 
Payment Method:   
 
__ Enclosed is a share draft/check for $ _______ payable to Tennessee Credit Union League. 
__ A share draft/check for $ ________ payable to Tennessee Credit Union League will follow. 
__ I authorize Vol Corp Credit Union to debit the credit union account for $_______________ 
   Account #: _______________________    Authorized Signature:  ___________________________ 
           (Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits]. 

April 10, 2008  
10:00 a.m. Ð 11:00 a.m. or  

3:00 p.m. to 4:00 p.m.  
 

 
Distance Learning 


