INTRODUCTION TO CREDIT UNIONS ¢
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: April 30, 2008

: 11:00 am D1:00 pm EST ! ‘ H
: Speaker: Penny Giles {0\
e . Ve N

What makes a credit union different from other financial institutions? Why are customers called members, and why d
it make a difference? Is there a cheat sheet to help you understand the credit union stpp&8eCUA, DFI, FOM,
WOCCU, CUNA? This twehour distance learning conducted by Penny Giles is a fun, upbeat program in which
participants learn what it means to be a-peafit financial cooperative and why itOs significant. A brief history of credit
unions along with a healthy dose of Opeople helping peopleO credit union philosophy will be discussed. By the end ¢
session, participants will understand the motto Onot for profit, not for charity, but for service.O

Speaker: Penny Giles

Our speakeis the CEO with Common Sense Consulting. Penny Giles provides customized training programs to credit
union leagues and their credit unions and offers a variety of sessions including specialized robbery awareness, trainir
programs for supervisor, staff amdlunteers. Penny has a Bachelor of Science degree in Education and has been with
Credit Union movement since 1980.

Educational Investment: $189per telephone connectiodnlimited Listeners and Free Audio Archive

AUDIO ARCHIVE! canbt tunamitoday? This session will be availablelore for 21 days after activation.

You must be registered for this Distance Learning session to hear the audiecorded version and receive
handouts.

If you have not received your handout materials 3 daysopttio session, contact the Education Department.

For more info...call us at300-572-7359 or 423399-2425 x 119 or 138
FAX: 4238998726 MAIL: P.O. Box 21550, Chattanooga, TN 3742. ZEINIVESSEE

Crealf Union League

Sign Us Up! Introduction to Credit Uni  ons
April 30, 2008

Credit Union

Contact Person

Email Address

Phone Fax

Distance Learning
Payment Method:

___Enclosed is a share draft/check for $ payable to Tennessee Credit Union League.
___ A share draft/check for $ payable to Tennessee Credit Union League will follow.
___lauthorize Vol Corp Credit Union to debit the credit union account for $

Account #: Authorized Signature:
(Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits].




