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Electronic-payment-transaction volume exceeded traditional paper check/share draft transaction 
volume for the first time in 2006.  The payments industry has seen a shift from clearly-defined 
payment channels and mechanisms to mostly electronic payments.  While the payment channels 
exist, it can be challenging for credit union staff to recognize how the payment arrived:  check/share 
draft or ACH.  This session will provide information on the “new” payments we are seeing; assist in 
identifying payment origination; and provide guidance on the rules and regulations that apply to 
various types of electronic debits.  
 
HIGHLIGHTS 

 Overview of Check 21 and ACH check conversion 
 Learn how a paper check/share draft becomes a substitute check or an ACH debit 
 Tips on how to recognize the payment application used to collect the check/share draft 
 How to return substitute checks and ACH debits 
 Dealing with member questions related to substitute checks or ACH debits 

 
ABOUT THE PRESENTER – Shelly Simpson, AAP, EPCOR  
Shelly Simpson, AAP, joined EPCOR following an 11-year career with the Federal Reserve Bank of 
Kansas City.  As EPCOR’s Payments Education Assistant Director, she designs and conducts 
education programs in support of ACH, cards, and checks to over 2,300 financial institutions and 
corporate members.  Shelly presents at regional and national industry conferences as an ACH 
payments expert and received her Accredited ACH Professional designation in October 2006.  She 
holds a Bachelor’s degree in Business Education and is an active member on the AAP Blue Ribbon 
Panel and a NACHA Rules Workgroup. 
 

Formats:    $199 per telephone or webcast connection. Unlimited Listeners 
   $199 CD only        
  $249 for telephone or webcast connection and CD 
  
You may purchase a *CD Rom/Printable Handout set of this presentation and have an “off-the-shelf” training program for those that 
were not able to attend the live seminar and for future training purposes.   *CD Rom for PC use only   NEW! The CD-Rom now 
contains the speakerʼs visuals, which are synced to the audio recording!  A great new improvement at no extra cost to you! 
    
Cancellation:  Refunds will be issued, less a $50 administration fee, up until the handouts and access information are emailed.   
 
For more info...call us at 800-572-7359 or 423-899-2425 x 119 or 138    FAX:  423-899-8726  MAIL:  P.O. Box 21550, Chattanooga, TN  37424 

Sign Us Up!      Handling Return Items:  Checks/Share Drafts, Imaged, ACH 
            May 19, 2010 
Credit Union _________________________________ 
 

Address:  ____________________________________ 
 

Contact Person ________________________________ Format Ordered 
 

Email Address  ________________________________ __________________ 
 

Phone_______________  Fax ____________________  
 

Payment Method:   
__ Enclosed is a share draft/check for $ _______ payable to Tennessee Credit Union League. 
__ A share draft/check for $ ________ payable to Tennessee Credit Union League will follow. 
__ I authorize Vol Corp Credit Union to debit the credit union account for $_______________ 
   Account #: _______________________    Authorized Signature:  ___________________________ 
           (Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits]. 
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