Deposit Documentation & Account Titling
TELEPHONE - WEBCAST - CD ROM
Thursday, May 29, 2008 ¥ 3:8@:30 PM Eastern Time

What is the difference between “joint with rights of survivorship" and "tenants in common?0 Do we really need a corpc
resoluton? Have you or someone at your credit union asked these questions and others likePfofighhg ongoing, quality
training to frontline staff is a challenge. Yet, increasing the skills and knowledge of your front line is key to improving custom
savice, reducing losses, and improving your bottom line.

With this program, gur staff will gain a thorough understanding of the different types of accounts as well as the importance of prc
documentation and why it is imperative in protecting youditnenion from future liability and in providing quality service.

HIGHLIGHTS

Account ownership and titling for:

Individual account

Joint tenancy with rights of survivorship
Joint accounts (tenancy in common)
Payable on death account

Accounts with agencpowers

Fiduciary accounts

Partnership accounts

Corporate accounts
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WHO SHOULD ATTEND?

This seminar is designed for all memizentact personnel, including tellers, bookkeepers, new account representatives, operatic
personnel, and management traine@siditors will also gain insight in auditing new account documentation. All staff members are
encouraged to attend. Both new and seasoned employees will benefit from these key topics.

ABOUT THE PRESENTER D Ann Brode

Ann Brode began her career in 19%R&ldas continued her service as a consultant to regional and community financial institutio
through a wide range of areas including strategic planning, lending, deposits, marketing, training, compliance, and management
is a weltrespected presentand has spoken to audiences across the country for over 19 years. She has presented sessiol
numerous state associations and has taught at the School of Banking Administration at the University of Wisconsin as well as
other state banking school#&nn is the author ofhe Bank Deposit Documentation Manual for Frofitine Personnel published by
Bankers Publishing Company, and is well represented in numerous industry publications.

Educational Investment: $189per telephone or webcast connestUnlimited Listeners

$189CD only TENNESSEEF

$219for telephone or webcast connection and CD Credif Union League

You may purchase a *CD Rom/Printable Handout set of this presentation and havethe$heifO training program for those that
were not able to attenddHive seminar and for future training purpasésCD Rom for PC use only

Sign Us Up! Deposit Documentation & Account Titling

May 29, 2008
Credit Union

Contact Person

Program Ordered
Email Address

Phone Fax
Payment Method: . .
___Enclosed is a share draft/check for $ payable to Tennessee Credit Union League. Distance Learning
___ A share draft/check for $ payable to Tennessee Credit Union League will follow.
___lauthorize Vol Corp Credit Union to debit the credit union account for $

Account #: Authorized Signature:

(Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits].



