
Reporting Your Credit Data:  E-Oscar and Federal Compliance 
Distance Learning 

Thursday, July 10, 2008  ¥ 3:00 Ð 4:30 PM Eastern Time 
 

Whether you report to one or all four National Credit Reporting Agencies (CRA), you are required to comply with the Fair Credit 
Reporting Act and the FACTA amendment.  It's not what you know that will hurt you Ñ  it's repolluting the consumerÕs file that can 
cost your credit union.  We will review federal requirements, the new E-OSCAR, and use of the METRO -2 format.  We will also 
discuss the pros and cons of reporting to more than one CRA, and why you should run quality checks on that data to ensure it is 
correct and that you are in compliance.   
 
HIIGHLIGHTS  
 Review differing guidelines for reporting to Equifax, Experian, Innovis, and TransUnion 
 Reporting your information monthly using the METRO-2 format 
 Using E-OSCAR to view and respond to consumer disputes (ACDV responses) 
 Using E-OSCAR to create and submit interim maintenance requests (AUDs) for previously reported tradelines 
 Your responsibilities under the FACTA-Red Flag guidelines as a Data Furnisher 
 Reviewing your tradeline information for compliance and to reduce risk 
 
WHO SHOULD ATTEND?  
The changes to FACTA will impact all staff dealing with consumers and credit reporting information.  At minimum, this informative 
session is for branch managers, assistant branch managers, member service representatives, consumer lenders, compliance officers, 
collectors, and trainers. 
 
ABOUT THE PRESENTER Ð Greg Souther 
Greg is President of Greg Souther Consulting & Seminars (www.gregsouther.com), a firm that provides training and consulting to 
businesses in the areas of customer service and communication; credit and collections; fraud and security; and marketing and sales.  
With over 25 years of training and speaking experience, Greg shares practical "how to" advice that everyone can easily understand and 
use in their daily work environment.   
 
Previously, Greg was co-owner and President of The Credit Bureaus of Southeast Georgia, the parent company for six Credit 
Reporting and Collection Agencies based in Brunswick, Georgia.  Upon selling that business, Greg has worked in various 
management and consulting roles with Credifax, the Credit Bureau of Valdosta, and the Credit Bureau of Athens.   

  
Educational Investment:    $189 per telephone or webcast connection. Unlimited Listeners 
    $189 CD only        
   $219 for telephone or webcast connection and CD 
 
You may purchase a *CD Rom/Printable Handout set of this presentation and have an Òoff-the-shelfÓ training program for those that 
were not able to attend the live seminar and for future training purposes.   * CD Rom for PC use only 
     
For more info...call us at 800-572-7359 or 423-899-2425 x 119 or 138    FAX:  423-899-8726  MAIL:  P.O. Box 21550, Chattanooga, TN  37424 
 

Sign Us Up!              Reporting Your Credit Data: E -Oscar and Federal Compliance  
                   July 10, 2008  
Credit Union _________________________________ 
  

Address:  ____________________________________ 
 
Contact Person ________________________________ 
         Program Ordered 
Email Address  ________________________________ __________________ 
 

Phone_______________  Fax ____________________  
 
Payment Method:   
__ Enclosed is a share draft/check for $ _______ payable to Tennessee Credit Union League. 
__ A share draft/check for $ ________ payable to Tennessee Credit Union League will follow. 
__ I authorize Vol Corp Credit Union to debit the credit union account for $_______________ 
   Account #: _______________________    Authorized Signature:  ___________________________ 
           (Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits]. 

 

Distance Learning 


