Countdown to ldentity Theft & Red Flags Program:
Are You Ready?

Distance Learning

Thursday, September 4 2008 ¥3:00 pmb4:30 pm Eastern

The countdown to implementing the new FACT Act rules for identity theft and red flags is on. Are you readydHaveducted a
thorough risk assessment? Do you know who will be covered and who wonOt? Have you written your policy and procedures?
you trained your staff and gotten approval from the board? If not, you might need a checklist, calendarpalaigde and
procedures as we countdown to November 1, 2008. This program will help those who still need to finish their program and alsc
you check the program you have been working on already. Learn more about what your credit union needsdoetobsr 1.

HIGHLIGHTS
I Making a risk assessment for identity theft
I Using your other policies in conjunction with the identity theft program
I Defining Ocovered memberO for your financial institution
I The three sections in the new legislation
I Writing a policy and implementing a program
I Training your staff
I Sample of program for your board
I A Oto doO checklist as we begin the countdown
I Sample policies, procedures, and processes

WHO SHOULD ATTEND?
This informative session is for risk managers, compliance offi@iditors, and any personnel who handle member information anc
transactions or training for those areas

ABOUT THE PRESENTER b Deborah L. Crawford

Deborah Crawfords president of gettechnical inc, a Baton Rebgsed company. She specializes in édecation of financial
institution employees and officers in the area of deposit account laws, new account documentation, complex compliance regul
and IRAs. She began her banking career with Hibernia National Bank, and holds both a bacheloréssee@d degree from
Louisiana State University.

Educational Investment: $189per telephone or webcast connectidnlimited Listeners

$189CD only TENNESSEF

$219for telephone or webcast connection and CD Credlif Umiorn League

You may purchase a *CD Rom/Printable Hantiset of this presentation and have an-thefshelfO training program for those that
were not able to attend the live seminar and for future training purpé$d3 Rom for PC use only

For more info...call us at300-572-7359 or 423899-2425 x 11%r 138 FAX: 4238998726 MAIL: P.O. Box 21550, Chattanooga, TN 37424

Sign Us Up! Countdown to Identity Theft & Red Flags Program: Are You Ready?

September 4, 2008
Credit Union

Address:

Contact Person

Program Ordered
Email Address

Phone Fax
Payment Method: . .
___Enclosed is a share draft/check for $ payable to Tennessee Credit Union League. Distance Learning
___ A share draft/check for $ payable to Tennessee Credit Union League will follow.
___lauthorize Vol Corp Credit Union to debit the credit union account for $

Account #: Authorized Signature:

(Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits].



