
 

 
 
 
 

 
 
 

 
Last year seemed like another major year for plastic card fraud issues. This session will take a 
look at what credit unions experienced last year.   
 

¥ How major was it?   
¥ What trends did we experience and what can we learn from them?   
¥ Will these trends continue?   
¥ What are the hot trends in fraud and what can we do to keep up the good fight? 

 
 

Speaker:  Brian Fisher is a Senior Risk Management Specialist in Credit Union Protection Risk 
Management with the CUNA Mutual Group.  He is responsible for assisting credit unions in 
identifying areas of risk in their operations, recommending appropriate controls to reduce loss 
exposures and providing training to credit union personnel.  
 

Educational Investment:       $189 per telephone connection. Unlimited Listeners and Free 
Audio Archive 

 

AUDIO ARCHIVE! CanÕt tune in today? This session will be available on-line for 21 days 
after activation.  
 
You must be registered for this Distance Learning session to hear the audio-recorded 
version and receive handouts.  
    
If you have not received your handout materials 3 days prior to session, contact the Education 
Department. 
 
   

For more info...call us at 800-572-7359 or 423-899-2425 x 119 or 138   
FAX:  423-899-8726  MAIL:  P.O. Box 21550, Chattanooga, TN  37424 
 

Sign Us Up!                            Plastic Card Fraud  
                      September 9,  2008 
     

Credit Union _________________________________ 
 
Contact Person ________________________________ 
 
Email Address  ________________________________ 
 
Phone_______________  Fax ____________________  

                                                                                  
 
Payment Method:   
 
__ Enclosed is a share draft/check for $ _______ payable to Tennessee Credit Union League. 
__ A share draft/check for $ ________ payable to Tennessee Credit Union League will follow. 
__ I authorize Vol Corp Credit Union to debit the credit union account for $_______________ 
   Account #: _______________________    Authorized Signature:  ___________________________ 
           (Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits]. 

 

PLASTIC CARD FRAUD  
September 9, 2008  

11:00 a.m. Ð 12:00 p.m. EDT 
Speaker: Brian Fisher  

 

Distance Learning 


