
Fair Lending Pitfalls  
Distance Learning  

 
Wednesday, September 17, 2008 ¥ 3:00 pm Ð 4:30 pm Eastern  

 
You may think bank secrecy and anti-money laundering rules are the regulatorsÕ primary focus, but think again.  Fair 
lending issues have been on a back burner for a while; however, the issues were never far from the top of the compliance 
heap.  Regulators have kept a watchful eye all along and now, with predatory lending and ever more subtle ways to 
circumvent the rules, the regulators are once again paying close attention.  Join us for this important and timely discussion 
of fair lending issues and pitfalls. 
 
HIGHLIGHTS  

!  Define types of discrimination:  overt, disparate treatment, and disparate impact 
!  Identify possible issues related to differential pricing 
!  Learn to recognize issues related to credit scoring systems 
!  Discuss potential liability for discrimination by third parties 
!  Learn how to identify a focal point for a fair lending comparative analysis 
!  Identify common fair lending red flags 

 
WHO SHOULD ATTEND?  
This informative session is would best suit loan officers, loan support staff, compliance officers, and internal auditors. 
 
ABOUT THE PRESENTER Ð Jennifer McCollough 
Jennifer is president of Compliance Services Group, Ltd.  She works with small- and medium-sized financial institutions 
helping them design and maintain their compliance programs in addition to completing routine compliance audits and in-
house training.  Jennifer has been in the consumer regulatory compliance field for over 20 years, working first for First 
National Bank in Minneapolis and then Barefoot, Marrinan & Associates before striking out on her own.  She is on the 
faculty for the American Bankers AssociationÕs National Compliance School and for the Graduate School of Compliance 
Management.  She also teaches regularly at several compliance schools.  She is the author of Truth in Savings:  A 
Planning and Implementation Manual and numerous other articles. 

 
Educational Investment:    $189 per telephone or webcast connection. Unlimited Listeners 
    $189 CD only        
   $219 for telephone or webcast connection and CD 
 
You may purchase a *CD Rom/Printable Handout set of this presentation and have an Òoff-the-shelfÓ training program for those that 
were not able to attend the live seminar and for future training purposes.   * CD Rom for PC use only 
     
For more info...call us at 800-572-7359 or 423-899-2425 x 119 or 138    FAX:  423-899-8726  MAIL:  P.O. Box 21550, Chattanooga, TN  37424 

Sign Us Up!                           Fair Lending Pitfal ls  
                                               September 17, 2008  
Credit Union _________________________________ 
  

Address:  ____________________________________ 
 
Contact Person ________________________________ 
         Program Ordered 
Email Address  ________________________________ __________________ 
 

Phone_______________  Fax ____________________  
 
Payment Method:   
__ Enclosed is a share draft/check for $ _______ payable to Tennessee Credit Union League. 
__ A share draft/check for $ ________ payable to Tennessee Credit Union League will follow. 
__ I authorize Vol Corp Credit Union to debit the credit union account for $_______________ 
   Account #: _______________________    Authorized Signature:  ___________________________ 
           (Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits]. 

 

Distance Learning 


