
Kiting:  Front -Line Detection & Prevention  
Distance Learning  

 
Wednesday, October 8 , 2008 ¥ 3:00 pm  Ð 4:30 pm Eastern  

 
Prepare your staff to be knowledgeable and profess ional in detect ing and prevent ing k it ing in your 
credit un ion.   
 
Having an understanding of kiting is crucial to loss prevention.  Institutions have suffered multi-million dollar losses due to 
large kiting schemes.  Some of these losses have jeopardized the solvency of the institution.  Exposing your front-line staff 
to some of the perils of the financial industry through a training program is far preferable and less costly than having them 
learn on the job.  One front-line person detecting a potential kite can save your credit union hundreds of thousands of 
dollars.  Don’t let them be caught off guard!   
 

HI IGHLIGHTS 
!  What is a kite and how do they work? 
!  A profile of the typical kiter.  It’s not who you think! 
!  Warning signals of kiting 
!  Kiting and the law 
!  How to develop a system to detect and prevent kiting 
!  What to do if you suspect a member of kiting 

 

WHO SHOULD ATTEND? 
This informative session is designed for all managers, supervisors, new account personnel, and front-line staff.   

 
ABOUT THE PRESENTER:  Bev L icata 
Bev has been a training professional in the financial industry for nearly 30 years, including 19 years with Financial Education 
and Development.  Most recently, as VP and Learning & Development Manager for one of the country’s largest banks, Bev 
managed their high-value customer training initiative in 23 states.  In her career Bev has developed and presented more than 
2000 seminars, workshops, and courses in 48 states on topics such as:  management and supervisory skills, staff 
performance, diversity, compliance, investment basics, sales techniques, security, operations, and the new accounts and teller 
functions.  Bev is known for the knowledge that comes only from the “hands-on” experience of working for and with some 
of the countries major financial institutions and professional financial associations. 
 
Educational Investment:    $189 per telephone or webcast connection. Unlimited Listeners 
    $189 CD only        
   $219 for telephone or webcast connection and CD 
 
You may purchase a *CD Rom/Printable Handout set of this presentation and have an Òoff-the-shelfÓ training program for those that 
were not able to attend the live seminar and for future training purposes.   *CD Rom for PC use only 
     
For more info...call us at 800-572-7359 or 423-899-2425 x 119 or 138    FAX:  423-899-8726  MAIL:  P.O. Box 21550, Chattanooga, TN  37424 

Sign Us Up!                    Kiting:  Front -Line Detection & Prevention  
                                 October 8, 2008  
Credit Union _________________________________ 
  

Address:  ____________________________________ 
 
Contact Person ________________________________ 
         Program Ordered 
Email Address  ________________________________ __________________ 
 

Phone_______________  Fax ____________________  
 
Payment Method:   
__ Enclosed is a share draft/check for $ _______ payable to Tennessee Credit Union League. 
__ A share draft/check for $ ________ payable to Tennessee Credit Union League will follow. 
__ I authorize Vol Corp Credit Union to debit the credit union account for $_______________ 
   Account #: _______________________    Authorized Signature:  ___________________________ 
           (Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits]. 

 

Distance Learning 


