BANK ROBBERY SAFETY

WHEN: October 23, 2008 TIME: 11:00 amb1:00 pm EDT

Start at the front line with prevention and preparation for robbery safety. Empowering
front line staff with the knowledge they need to respond, rather than react, to the peril of
robbery is dtical to the safety of everyone facing the exposure to robbery.

This session will help participants:

* Develop skills that enable front line employees to better serve your members
while deterring robberies.

* Discover how to respond rather that react.

* Leam what to do before, during and after a robbery to improve safety.

« Understand the importance of Osafe sitesO.

* Uncover methods in handling suspicious situations and extortion robbery
scenarios.

» Utilize and implement effective opening and closing procedures.

SPEAKER: Jim Rechel - Jim Rechel is the President of The Rechel Group, Inc., a risk consulting
firm headquartered in Cincinnati, Ohio. He is on the board of the Institute for Criminal Justice
Education. He is a certified financial security officere graduated from the FBI Academy in 1985
and was a special agent with the FBI in Selma, Alabama.

Educational Investment: $189per telephone connectiodnlimited Listeners and Free Audio Archive
CancellatioRefunds will be issued, less a $50 administration fee, up until the handouts and accessdiéormat

AUDIO ARCHIVE! canOt tune in today? This sessiidhbe available odine for 21 days after activation.

You must be registered for this Distance Learning session to hear the audiecorded version and receive
handouts.

If you have not received your handout materials 3 days prior to session, cbtitadducation Department.

For more info...call us at800-572-7359 or 4233992425 x 119 or 138 TENNESSEE
FAX:. 4238998726 MAIL: P.O. Box 21550, Chattanooga, TN 37424 <=d# din leagee

Sign Us Up! Bank Robbery Safety
October 23 , 2008
Credit Union < Y )

SR
Contact Person I, |

Email Address

Phone Fax

Distance Learning
Payment Method:

___Enclosed is a share draft/check for $ payable to Tennessee Credit Union League.
___ A share draft/check for $ payable to Tennessee Credit Union League will follow.
___lauthorize Vol Corp Credit Union to debit the credit union account for $
Account #: Authorized Signature:
(Requires prior completion of Authorization Agreement foed Payments [ACH Debits].




